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Washing Machines:

•  Inspect and clean water inlet filters
•  Inspect and clean drain pump 
•  Drum alignment check 
•  Check for bearing or motor noise  
•  Foot brackets secure/tight 
••  Fill hoses visibly sound/no leaks 
•  Inspect and clean door seal/glass, check for signs of wear, perishing or leak 
•  Door locking operational  
•  Cycle and start buttons operational 
•  Inspect and adjust drive belts  
•  Inspect all electrical components  
•  Note condition of machine  
••  Test insulation resistance  
•  Test earth continuity 
•  Test earth loop impedance  
•  Inspect MCB/fuse/RCBO/RCD Replace any defective parts  
 

Dryers:

• Drum condition and displacement check  
••  Check for bearing or motor noise 
•  Check rollers  
•  Inspect and load test heaters
•  Inspect main drive motor 
•  Inspect fan motor  
•  Inspect front and rear seals  
•  Inspect and clean vent hose and vent outlet  
•• Door switch and lint screen access panel switches operational  
•  Clean lint filter Vacuum out lint from cabinet and filters  
•  Cycle and start buttons operational Inspect all electrical components  
•  Note condition of machine  
•  Test insulation resistance  
•  Test earth continuity  
•  Test earth loop impedance  
••  Inspect MCB/fuse/RCBO/RCD (if accessible)
•  Replace any defective parts  

We will also check machine services:

• Electrical connections  
• Make-up air vent (where relevant)
• Clean accessible ducting (where relevant)

When our engineers visit a site to carry out a service, they will also check the other
machines in the building to ensumachines in the building to ensure that any minor issues, which could result in a
subsequent callout, are dealt with in advance. 
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